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abstract: Inhaltsangabe:Abstract: Changing market conditions
have made it tougher on companies to stay competitive. Long-
term customer bonding can provide a competitive advantage.
Today's customers' wishes have put forth the need for
experience marketing though. This trend has to be taken into
account when planning on bonding with customers. One way to
create a platform for experience is event marketing. This final
thesis focuses specifically on the use of events with regard to
customer relationship bonding. In this study, an answer will be
provided to the following problem statement. Event marketing
supports bonding by providing an opportunity for direct and
personal contact between a company and its customers.
Furthermore, customers are offered the possibility to experience
a company and its products in a pleasurable surrounding.
Events can either be business- or leisure-oriented, depending on
the overall character of the event. Events provide a variety of
advantages to both the company and...
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