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I D LIKE TO COMPLAIN.: GETTING MORE THAN SORRY WHEN THINGS
GO WRONG (PAPERBACK)

Createspace, United States, 2013. Paperback. Book Condition: New. 229 x 152 mm. Language: English . Brand
New Book ***** Print on Demand *****.Nobody likes bad customer service, as a customer you want to feel loved,
and feel like you re being treated well, or at least fairly, by whatever company you are dealing with. Things go
wrong however, thats a fact, we don t live in a perfect world and companies do make genuine mistakes. We
have to live with that, but often they are things that could be avoided, and with a little thought on the side of the
company you are dealing with, be more palatable for you as one of their customers. In this book, I ll explain
how to complain eEectively, or, if you dislike the word complain ; how to make a point, and receive something
to make that pain a little better. I ll explain how to get as close to the top of a company as you need to get to
obtain the result you want; I ll explain what to do, and how to do it, so that in the majority of cases you ll get
something back from the company that broke your customer experience. But why should you take my advise?
Well. I ve not only worked in customer service centres, I ve also been the one doing the complaining on more
than one occasion. People who know me have oHen asked how I get results, and how I ve managed to get the
gratuities or good will gestures I have from companies. For over 10 years I ve followed a few key points when I
ve needed to complain to a company. In some of those cases the resulting outcome has been financial, 50
credited to my account, reversal...
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Dodo Press, United Kingdom, 2007. Paperback. Book Condition: New. 226 x 152 mm.
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